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Introduction

1.1 Joint Admissions Exercise (JAE)

The Joint Admissions Exercise (JAE) is conducted annually by the Ministry of Education
(MOE) to allow holders of Singapore-Cambridge GCE O-Level certificate to apply for
admission to courses offered by Junior Colleges (JC), the Millennia Institute (Ml),
Polytechnics and the Institute of Technical Education (ITE).

For more information, please refer to the JAE website at www.moe.gov.sg/jae.

1.2 JAE Internet System (JAE-IS)

Applications for courses under the JAE should be submitted online through the JAE
Internet System (JAE-IS). The JAE-IS is accessible through the JAE website.

The JAE-IS allows candidates to apply for courses under the JAE. It also allows
candidates to view the results of their application through JAE-IS, when it is available.

Please refer to Annex A of this document on the system requirements.
Registration Requirements

2.1 For students with 2021 GCE O-Level Examination results:

You will need the following before registering online:

. Form A

. Singpass or JAE PIN (Found in your Form A)

. Completed course application worksheet (Found in Form A and JAE Information
Booklet).

2.2 For Singapore Citizens/Singapore Permanent Residents without 2021 GCE O-Level
Examination results:

You will need the following before registering online:
. Singpass
. Completed course application worksheet (Found in JAE website).

If you are unable to register via JAE-IS, you may seek assistance through the <JAE Request
Form> during the JAE registration period.


http://www.moe.gov.sg/jae
https://www.moe.gov.sg/post-secondary/admissions/jae/apply/jae-request-form
https://www.moe.gov.sg/post-secondary/admissions/jae/apply/jae-request-form
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3 Loginto JAE-IS

3.1 During the JAE registration period, JAE-IS can be accessed via the JAE website at
www.moe.gov.sg/jae.
3.2 Applicants can select to log in using Singpass or JAE PIN and the Login Page will appear

(refer to Screenshot 1).
3.3 For Singpass Login: Applicants could (a) use Singpass Mobile app to scan the QR code
or (b) enter their Singpass ID and Password.

For JAE PIN Login: Applicants should enter their NRIC number or FIN, together with the
JAE PIN (found in Form A). Applicants should then click on the <Login> button to get to
the next page.

Singpass.Login JAE PIN Login
Scan with Singpass app
JAE Course Registration
i~
Use the
Sinqtnass Mc:rl:ile Please enter defails below
applo scanine Fieids marked with * are compuisory
QR code CORBIET AR, e e
NRIC/FIN" (e S12345676 | F12345678)
Key in
JAE PIN * < NRIC/FIN
and JAE PIN
Click here to use By licking on the <L.oai 2 forme enenifiad in fhe
Singpass ID and }w U LY 52 .,.',‘Ta:.,w'éuh s
S~ SlnngSS Password dems orJse Iy fin the Terms of Use. click
' on the <Cancel> butio

Click <Log in> to
proceed with the

["‘] Use possword login
application.

hassd  instead

Dont have the Singposs opp?

Screenshot 1: JAE Internet System (JAE-IS) Login Page

IMPORTANT NOTE

Applicants are strongly advised to complete each page within 15 minutes, as the system will “time-
out” after 15 minutes.

Applicants must click on the <Submit> button at the bottom of the Verify Information Page (refer to
Screenshot 6) to complete the application. Failure to do so would mean that the application is not submitted.

The application is considered successfully submitted only when the Verification Slip Page (refer to
Screenshot 7) appears after clicking the <Submit> button.

You should print and retain a copy of the Verification Slip as proof of your course application.



http://www.moe.gov.sg/jae
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4 Download Form A Page

4.1 Applicants can click the <Download> button to save a copy of the Form A for reference.

4.2 Applicants can click the <Logout> button after downloading your Form A, if you need time
to shortlist your course choices. (You will be automatically logged out from the system after
5 minutes on this page.) You may return in a later session within the registration period and
click the <Next> button to proceed with your application.

XXXX Joint Admissions Exercise

© Notice
Please download and save a copy of the Form A for reference.

Ministry of Education }
SINGAPORE Click <Download>

to save a copy of
your Form A.

NRIC/ FIN: TXXXXXXXC .
Click <Next> to

Name of Student:  NAME OF TXXXXXXXC proceed with
the application.

Click the [Download] button below to save and view your Form A, which contains the courses that you are eligible for. You ma
shortlist and indicate your course choices in the JAE worksheet (www.moe.gov.sg/jasworksheet) first before submitting fonline,

Click <Logout>
to exit from
JAE-IS.

As you may take some time to shortlist your course choices, you may wish to log out after downloading your Form A, gnd ret
in a later session within the registration period to submit your course choices by clicking on the [Next] button.

Screenshot 2: Download Form A Page

5 Personal Particulars Page

onal Paticulars

@ Notice:
1. Please consider your choices carefully before submitting the application online and make full use of the 12 choices, where applicable.
2. You have 15 minutes to complete each page. After which, you will be automatically logged out from the system and any details entered will not be saved.
3. If your contact details are available in MylInfo, the information is pre-filled for you below.

. Check your
Personal Particulars personal
particulars
Section A: Personal Particulars and update as
Please check your personal particulars below and update where necessary. necessary

Fields marked with * are compulsory.

NRIC/FIN: TXOXXXXD Name: 0000000
Mobile No.: 90000000 (Your posting results wil be sent via SMS to this Mobile No.)
Contact No. *: 60000000

Click <Next>
Email Address: to proceed

with the
application

Discard Changes and Logout

Screenshot 3: Personal Particulars Page



JAE-IS
User Guide for Candidates

6 Course Registration Page

6.1 Course Registration Page with Single Year Exam Results

1. Personal Particulars 2. Course Registration

O Nooce
1. Please consider your choices carefully before submitting the appication oniine and make full use of the 12 choices, where appicable
2 You have 15 minutes 10 complete each page. After which, you will e automatically iogged out om the system and any cetads entered will not be saved
3. I your contact Oetads are avallabie in Myinlo, the iormation IS pee-filed for you below

Course Registration

Section B: Choice of Courses

Year of Exam S8tnQ(s). You are currently using your results from JXOOXX GCE O-Level exam sitting.

Nose You are only 30wed 10 Specly courses I you are ek;ubtelc-. up 10 & maximum of 12 courses
Fidcls marked Wi * e Computscry

Enter your choice

JURONG PIONEER JUNIOR COLLEGE of courses

d
2nd 2A  ARTS TEMASEK JUNIOR COLLEGE according to your
preference

3rd A ARTS TAMPINES MERIDIAN JUNIOR COLLEGE

4th 248 SCIENCE HWA CHONG INSTITUTION

5th 268 SCIENCE NANYANG JUNIOR COLLEGE

6th 41S SCIENCE TAMPINES MERIDIAN JUNIOR COLLEGE

Tth 26A ARTS NANYANG JUNIOR COLLEGE

8th 40A ARTS JURONG PIONEER JUNIOR COLLEGE

Gth 32s SCIENCE TEMASEK JUNIOR COLLEGE

10th 24A ARTS HWA CHONG INSTITUTION Click <Next> to
proceed with the

11th N
application

12th

mm Discard Changes and Logout

Screenshot 4: Course Registration Page with Single Year Exam Results
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6.2 Course Regqistration Page with Combined Year Exam Results

1. Personal Particulars

K COMPIei £3Ch Pape
talls a0c avakabie in Myinfo, the

Course Registration

Section B: Choice of Courses

Year of Exam Sunnpisk You are currently using your resuits from JOOOUXXXX GCE O-Lavel exam sitting.
CCA: Excellant

Select Exam Sitting

to use for this course
VeA! 1Sl 1f yOU NS 32 107 Ihe S5 SUDIACT I 1N SOMCIe0

SHINgS. the Detier 9rae wil DO USES 10 COMPLAR YOUr SOOI SC00eS A0d SQIDIe CoUrses registration_
Fom other yoars, please Chck beiow

Cholce of Exam Sitting(s) Candidates who have

1 — — results from multiple
years, will not be able
to select the single

cadl bt Ll e

N year result.
. 000K

Eligible Course{s) using your result for exam sitting year X000

Code | CoUrse & Insttution Nesme Coge 0Urse & lnstiuton Name
s & Display of Eligible
=2 P i Course(s) for Exam
244 h 2u8 Sitting you have
selected
27TA 275
$c208 down
St mote Cosrses.
Eligible Elective Programme(s) Display of Eligible
. o B D Elective
Chinese Language Elective Programme (CLEP) <

Programme(s) for
Exam Sitting you
have selected

NOW You are ondy 3owed 10 Sy Courses Thi you 3¢ sRgie K¥, up 30 & mEomum of 12 Cosrses

Lokl marked ut * o &

ist~ pes SCIENCE NANYANG JUNIOR COLLEGE
nd 25 _ SCIENCE ANGLO-CHINESE JUNYOR COLLEGE Enter your choice of
- courses according to
Yd 315 SCIENCE VICTORIA JUNIOR COLLEGE
your preference
4ath 38s SCIENCE EUNOIA JUNIOR COLLEGE
5th 368 SCIENCE ANDERSON SERANGOON JUNIOR COLLEGE
6th 238 SCIENCE CATHOLIC JUNIOR COLLEGE
) 2is SCIENCE NATIONAL JUNIOR COLLEGE
8th 328 SCIENCE TEMASEK JUNIOR COLLEGE
Gth 245 SCIENCE HWA CHONG INSTITUTION
10en 418 SCIENCE TAMPINES MERIDIAN JUNIOR COLLEGE )
Click <Next> to
1th 44s SCIENCE DUNMAN HIGH SCHOOL proceed with the
12 455 SCIENCE RIVER VALLEY HIGH SCHOOL application

mm Discard Changes and Logout

Screenshot 5: Course Registration Page with Combined Year Exam Results



JAE-IS
User Guide for Candidates

7 Verify Information Page

1.V Personal Partsculars 2.  Course Regsstration 3. Venfy Informatson

O Nodce
1. Please consider your chowces carefully before Submitting the appiication oniing and make il use of the 12 choices, where appicable
2. You have 15 minutes 10 complete each page Afler which, you will be automatically 1000ad out kom the System and any Getals entered wil not be saved
3. It your consact detalls are avalable in Myingo, the information is pre-filled Sor you below

Verify Information & Submit Application

Please verify that all the information in this application is cofrect.
To send In this application, please click <Submit> button below.

Ensure that your
personal particulars

Personal Particulars are correct

NRIC/FIN 000D Name: 000 00¢ 00
Mobde No 0000000 (Your pOsing rasults will O 36n v SIS 10 thas Modde No ) Ensure that the
Contact No 60000000 courses are correct
Eman Address NIL
: Click <Submit> to
Choice of Courses
complete your
Year of Exam Sitting(s): You are currently using your resytsfrom Xxxx GCE O-Level exam sitting. application for JAE
1. 40S SCIENCE 7. 26A ARTS
JURONG PIONEER JUNIOR COLLEGE NANYANG JUNIOR COLLEGE
2 32A ARTS 8 40A ARTS : .
TEMASEK JUNIOR COLLEGE JURONG PIONEER JUNIOR COLLEGE Click <Back> if you
3 1A ARTS 9 228  SCIENCE want to make any
TAMPINES MERIDIAN JUNIOR COLLEGE TEMASEK JUNIOR COLLEGE .
4 245 SCIENCE 10. 24A  ARTS changes to either
HWA CHONG INSTITUTION HWA CHONG INSTITUTION
5 268  SCIENCE 19, NIL your. personal
NANYANG JUNIOR COLLEGE particulars or
6 418  SCIENCE 12. NIL

course application

TAMPINES MERIDIAN JUNIOR COLLEGE

Elective Programme Click here if you do
Programme Chosen Chinese Language Electve Programme (CLEP) not V_VISh to
Choice of JCs To Ofler Programme in.  JURONG PAIONEER JUNIOR COLLEGE Con“,nue' .YOUI’
TEMASEK JUNIOR COLLEGE session will be
2 1) Al CLEP students must offer H2 Chinese Language & Literature at ‘A’ Leved and pariopate in CLEP aciivities terminated

LE . ) ! . .
7;;'.” admitted 10 CLEP, you aze required 10 remain in the programme regardiess of whether you had utilised the 2 CLEP bonus points. Otherwisie, you mfay b immediately, and all

the changes you
have made during
this session will not

| have read and verified that all the information above is correct.
be saved

w Discard Changes and Logout

Screenshot 6: Verify Information Page
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8 Verification Slip Page

1. Personal Particulars 2.  Course Regestration 3. ' Venfy Informatson 4./ Registration Completed

(&) Your JAE Registration has been submitted successfully.

© Note
1. JAE posting resuits will De released in the 135t woek of January through the Rlowing mooes
2. JAE-IS, accessiDie through (ne JAE welsie al waw moe. gov sgae
D. Shoft Message Service (SMS) via appicant's modde rumder (If 8 valkd SIngapore mobde numder 1S provided by applicants dunng the JAE Registraton)
2 Please uss s confirmation number 1or 3 future CoMespondences

Verification Slip

¥ ”

Ministry of Education
SNGAPORE

This is a copy of the Choice of Courses you have submitted. Please print a copy for your future reference.

Confirmabon Number - TX00000D- 1 Submession Date/Tine - 07 Sep 00X 1743 hrs
Personal Particulars
NRICFIN TOOOOD Name 200 200K XXX
Mobée No S0000000 (Your posting rosuts wil Do 3an¢ v SMS 10 3 Modde Mo
Contact No E0000000
Emad Address NL
Choice of Courses
Year of Exam Sitting(s): You are currently using your resuits from XxXxX GCE O-Level exam sitting,
1 &8 SCENCE T 26A ARTS
JURONG MONELR JUMOR COLLEGE NANYANG JUNIOR COLLEOS
2 I2A ARTS 3 WA ARTS
TEMASEX JUNIOR COLLEGE JURONG PYONEER JUSOR COLLEGE
3 QA ARTS s SCIENCE
TAMPINES MERIDIAN JUNIOR COLLEGE TEMASEK JUNIOR COLLEGE
4 M8 SOENCE 19 M4A ARTS
HWA CHONG INSTITUTION WA CHONG INSTITUTION
LN SOENCE "n Ny
NANYANG JUNIOR COLLEGE Important
e B e You should save or print

TAMPINES MERIDIAN JUNIOR COLLEGE
out a copy of the

Elective Programme Verification Slip for

Programene Chosen Chinese Language Elective Programme (CLEP) reference.

Choice of JCs To Ofter Programme in. TEMASEK JUNIOR COLLEGE
JURONG PIONEER JUNIOR COLLEGE

1) All CLEP students must offer H2 Chinese Language & Uiterature at "A’ Level and participate in CLEP activies. Click
2) it acmitied 10 CLEP, you are requirod 10 remain in the programene regardiess of whether you had utiised the 2 CLEP bonus ponts. Ohwrarse, You may be asked ¥ e the JC <Logout>

to exit from
£ | have read and venfied that o nformation in this Verification Siip 1s comect JAE-IS

Screenshot 7: Verification Slip Page
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9 Elective Programme Pages

Applicants who are eligible for Elective Programmes in selected JCs may be presented with 2
additional screens (Screenshot 8 and 9) after clicking on the <Next> button at the Course
Registration Page (refer to Screenshot 4 or 5).

9.1 Elective Programme Selection Page

9.1.1 This Elective Programme Selection Page (refer to Screenshot 8) presents the
various Elective Programmes that the applicant is eligible for, taking into account
the JC choice(s) that were selected at the Course Registration Page.

9.1.2 The applicant is allowed to select only ONE elective programme. Please note that
you must indicate your preference in the appropriate radio button before clicking
on the <Next> button.

a) If you indicate that you do not wish to apply for any Elective Programmes, you
will be presented with the Verify Information Page (refer to Screenshot 6).

b) If you indicate that you wish to apply for one of the Elective Programmes, you
will be presented with the Selection of Institution Page (refer to Screenshot
9).

1. Personal Particulars

© Notice:
1. Please consider your choices carefully before submitting the application online and make full use of the 12 choices, where applicable.
2. You have 15 minutes to complete each page. After which, you will be automatically logged out from the system and any details entered will not be saved.
3. If your contact details are available in MyInfo, the information is pre-filled for you below.

Course Registration

You must select

Section C: Elective Programme one of the radio
Y ligible t ly f f the following Elective P (s) DU DERIE
ou are eligible to a or one of the following Elective Programme(s): L
¢ PRAEEE v 4 continuing
I wish to apply for:
O Chinese Language Elective Programme (CLEP) Click <Next> to
O 1 do not wish to apply for any Elective Programme proceed with the

application

@m Discard Changes and Logout

Screenshot 8: Elective Programme Selection Page

10
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9.2 Selection of Institution Page

9.2.1 This Selection of Institution Page (refer to Screenshot 9) presents the various JCs
which offer the specific Elective Programme that you have selected. Please note
that only JCs that you have indicated in your Course Registration Page (refer to
Screenshot 4 or 5) will be made available for selection in this page.

9.2.2 You may select one or more of the JCs listed. Once done, you must click on the

<Next> button. You will next be presented with the Verify Information Page (refer
to Screenshot 6).

1. Personal Particulars " 2. Course Registration

@ Notice:
1. Please consider your choices carefully before submitting the application online and make full use of the 12 choices, where applicable.

2. You have 15 minutes to complete each page. After which, you will be automatically logged out from the system and any details entered will not be saved.
3. If your contact details are available in Mylnfo, the information is pre-filled for you below.

Course Registration

Section C: Elective Programme
You are eligible to apply for one of the following Elective Programme(s):
| wish to apply for:
® Chinese Language Elective Programme (CLEP)

O 1 do not wish to apply for any Elective Programme

You may select
one or more JCs

Please indicate below which JC(s) you wish to take up your Elective Programme in. You may select one or more JC(s).

by clicking on the
| would like to apply for Chinese Language Elective Programme (CLEP) in the following JC(s) check bOX(ES)

¥ JURONG PIONEER JUNIOR COLLEGE

¥ TEMASEK JUNIOR COLLEGE -
<Next>

{1 HWA CHONG INSTITUTION Click <Next> to

[J NANYANG JUNIOR COLLEGE proceed with the

application

@m Discard Changes and Logout

Screenshot 9: Selection of Institution Page

11
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Amend JAE Submission

10.1  After you have submitted your JAE registration and log in the next time, the Download

Form A Page (refer to Screenshot 2) should appear. Applicants should click on the
<Next> button to get to Verification Slip Page for amendment (refer to Screenshot 10).

10.2 Onthe Verification Slip Page for amendment (refer to Screenshot 10), you may click

on the <Amend> button to amend the application you had previously submitted.

10.3 At the Verify Information Page (refer to Screenshot 6), you have to confirm that all

details are correct. You must click <Submit> button to complete the amendments.
Failure to do so would mean that the amendment is not submitted.

10.4 The amendment is considered successfully submitted only when the Verification Slip

Page (refer to Screenshot 7) appears. You should print and retain a copy of the
Verification Slip as proof of your amendment.

1.v Personal Paticulars 2./ Course Regstration 3.V Venfylnformation 4./ Regrstration Completed

I_'f’,\_, | Your JAE Registration has been submitted successfully.

O Notce
1. JAE postng resulis will be released on JOUX through the following modes
A JAEHIS, accessible Brough the JAE webste a3 www Moe QOvV 59/jae
b Shoft Message Senice (SMS) via appicant’s mobdo number (f 2 vadd Singapore mobde number is peovided by applcants during e JAE Registation)

Verification Skip

2 Please use the confirmaton number for il fulure correspondences

Ministry of Education
SINGAPORE

SNGAPC

This is a copy of the Choice of Courses you have submitted. Please print a copy for your future reference.

Confiernation Number | TIO00000C-1 Submession Date/Time © 10 Jut 0O 15258

Personal Particulars

NRICFIN TX0000000C Namo: NAM SL
Mobie No S0000000 (Your posting ressits wil e set vie SMS % tvg Modde No
Contact No B1234567
Email Addross abe@abe com sg

Choice of Courses

Year of Exam Sitting(s): You are currently using your results from XXXX GCE O-Level exam sitting.

Click here to make
amendments to the
application you had

previously submitted.

Programme i HWA C
NAN
TEMASEX JUNKCR

1) Al CLEP students must offer H2 O
2) It 30mitied 0 CLEP. you 3 e

participate in CLEP actvibes
yOu had utssed the 2 CLEP bonus ponts. Otherwise

Click <Logout>
to exit from
& | have read and verdhed that all information in this Venfication Shp is comect JAE-IS.

ou may be asked 10 wave ihe JC

Cimona [ ssore L | e | i

Screenshot 10: Verification Slip Page for Amendment

12
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11 Posting Results

11.1 Login Page

11.1.1 On the day of JAE posting results release, you can access your results through
the JAE-IS website at www.moe.gov.sg/jae.

11.1.2 Applicants can select to log in using Singpass or JAE PIN and the Login Page
will appear (refer to Screenshot 11).

11.1.3 For Singpass Login: Applicants could (a) use Singpass Mobile app to scan the
QR code or (b) enter their Singpass ID and Password.

For JAE PIN Login: Applicants should enter their NRIC number or FIN, together
with the JAE PIN (found in Form A). Applicants should then click on the <Login>
button to get to the next page.

Singpass Login JAE PIN Login

Scan with Singpass app

JAE POSTING RESULTS

[ Use the Singpass
Mobile app to scan
! the QR code

Please enter details below.
Fields marked with " are compulsory.

NRICIFIN: | (e.g. S1234567G | F12345678

Key in
JAE PIN < NRIC/FIN

and JAE PIN

Click here to use

Singpass ID and
'., ,S_‘ ngp o,,s,s Password

By clicking on the <Login> button,you agree to be bound by the terms specified in the
Terms of Use. If you do not accept any of the terms specified in the Terms of Use, click
on the <Cancel> button to exit immediately

Click <Log in> to
proceed with the
application.
1. The JAE PIN has been issued to you in your FORM A
2. For authorised use only, Unauthorised use is strictly prohibited

J Use possword login
| YT instead

Cancel

Dont have the Singposs opp?

0 O

Screenshot 11: JAE Internet System (JAE-IS) Login Page

13
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11.2 Posting Results (Successful) Page

The following screen will be displayed if the candidate is successful in his application.

XXXX Joint Admissions Exercise

Ministry of Education
Singapore

Joint Admissions Exercise

NRIC/FIN o TXXXXXXXC
Name © NAM SIL .
View your
1.The results of your application are as follows posting results
Posted Institution . NANYANG JUNIOR COLLEGE details.
Course Name  SCIENCE
Course Code : 268

2. If you are posted to a JC/MI, please report to the JC/MI on DD/MM/YYYY at 07.30am. If you are posted to a Polytechnic/ITE, an enrolment package with the

relevant enrolment details will be sent to you.
3. If you wish to apply for a transfer to a particular course, you should approach the institution concerned directly. The institution concerned will inform you of

the outcome of your application.

Click <Logout> to

exit from JAE-IS.

Screenshot 12: Posting Results (Successful)

11.3 Posting Results (Unsuccessful) Page

The following screen will be displayed if the candidate is unsuccessful in his application.

Ministry of Education
Singapore

2021 Joint Admissions Exercise

XXXX Joint Admissions Exercise

NRIC/FIN - TXXXXXXXC
Name © NAM SIL

We are sorry that you are not successful in your JAE application.
However, if you wish to appeal to a course which you are eligible for, you may approach the institution concerned directly. The institution concerned will inform you of the outcome

of your application

Click <Logout> to

exit from JAE-IS.

Screenshot 13: Posting Results (Unsuccessful)
14
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ANNEX A: JAE-IS System Requirements

General

1. What are the system requirements to access JAE-IS?

For a smooth application via the JAE-IS, your computer system must have the following minimum
system requirements:

Internet connection (minimally 512kbps broadband connection to internet is recommended).
Any internet browser that is compliant with W3C Standards, Java 1.2 Plug-in Standards and
JavaScript 1.0/1.1 Standards.

Screen resolution of 1024 x 768 pixels.

Enable Cookies option in the internet browser.
Enable JavaScript option in the internet browser.
Enable the Transport Layer Security (TLS) v1.2 option in the internet browser.
Turn off the Pop-up Blocker option in the internet browser, if applicable.

If you have any other pop-up blocker software, these must be disabled while accessing the JAE-
IS. Otherwise, it will prevent the JAE-IS from functioning properly.
Printer is connected and ready to print (for printing of Verification Slip).

2. How do | enable cookies in the internet browser?

Internet Explorer

Microsoft Edge

Google Chrome

a) Select “Tools” from the

menu bar in your browser.

b) Select “Internet Options”.
The “Internet Options”
dialog will appear.

c) Select “Privacy” tab.

d) Click on the “Advanced”
button. The “Advanced
Privacy Settings” dialog
will appear.

e) Ensure that “First-party
Cookies” and “Third-party
Cookies” have “Accept”
selected.

f) Click “OK”.

a) Select “Settings” from the

menu bar in your browser.

b) Select “Cookies and Site
Permissions”.

c) In the “Tracking
prevention” section,
ensure that “Basic” or
“Balanced” profile is
selected if “Tracking
Prevention” is turned on.

d) Close the “Settings” tab in
your browser.

a) Select “Settings” from
the menu bar in your
browser.

b) Select “Privacy and
security”.

¢) In General settings,
ensure that the “Allow
all cookies” radio button
is selected.

d) Ensure that “Send a “Do
Not Track” request with
your browsing traffic” is
disabled.

e) Close the “Settings” tab

in your browser.
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3. How do | enable Java and JavaScript in the internet browser?

Internet Explorer

Microsoft Edge

Google Chrome

a)

b)

c)

d)

e)

Select “Tools” from the
menu bar in your browser.
Select “Internet Options”.
The “Internet Options”
dialog will appear.

Select “Security” tab. Click
on the “Custom Level’
button. The “Security
Settings” dialog will
appear.

Scroll down to “Active
Scripting”. Ensure that
“‘Enable” is selected.

Click “OK”.

a) Select “Settings” from the
menu bar in your
browser.

b) Select “Cookies and Site
Permissions”.

) In the “Site Permissions —

All permissions” section,

ensure that “Javascript” is

Allowed.

d) Close the “Settings” tab
in your browser.

a) Select “Settings” from
the menu bar in your
browser.

b) Select “Privacy and
security”.

¢) In “Site Settings™>
“Content”, ensure that
the “Javascript” is set to
Allowed.

d) Close the “Settings” tab

in your browser.

4. How do | enable Transport Layer Security (TLS) in the internet browser?

a)
b)
c)
d)

In the Windows menu search box, type “Internet options”.
Under Best match, click “Internet Options”.

In the Internet Properties window, on the “Advanced” tab, scroll down to the “Security” section.
Check the “User TLS 1.2” checkbox. Click “OK”.

5. How to turn off the Pop-up Blocker option in the internet browser?

Internet Explorer

Microsoft Edge

Google Chrome

a)

b)

Select “Tools” from the
menu bar in your browser.
Select “Internet Options”.
The “Internet Options”
dialog will appear.

Select “Privacy” tab.
Uncheck “Turn on Pop-up
Blocker” box.

Click “OK”.

a) Select “Settings” from the
menu bar in your
browser.

b) Select “Cookies and Site
Permissions”.

c) Select “Pop-ups and
redirects”.

d) Switch “Block pop-ups” to
off to allow pop-ups.

a) Select “Settings” from
the menu bar in your
browser.

b) Under "Privacy and
security," click “Site
settings”.

c) Click “Pop-ups and
redirects”.

d) At the top, switch the
setting from “Blocked
(Recommended)” to
“Allowed” to allow pop-
ups.
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Troubleshooting

6. | clicked on a link/button and nothing appears. What could be the problem?

You may have a pop-up blocker software that is preventing the system from displaying information
in a pop-up window. Please turn off the pop-up blocker software.

Refer to Q5 on how to turn off the Pop-up Blocker option.

7. | encountered the error “Page can’t be displayed”, “Your session has timeout...”, “You are not
allowed to have more than one login session at any one time...” or “An unexpected error has

occurred...” or “Webpage has expired” in the system. What could be the problem?

If you encounter any of the error pages, please close the existing browser window and try to log in
using a new browser window after 15 minutes.

8. | encountered the error “The system is currently not available.” What could be the problem?
You may have tried to access the system outside the JAE Registration phase or Posting Results

Release phase. Refer to the JAE website for the JAE Registration period and Posting Results
Release period.

Singpass

9. | encountered the error “Your session with Singpass has timed-out. Please close the browser and
log in again” at the Singpass logon page. What could be the problem?

You might have stayed on the Singpass logon page for more than 15 mins without performing any

activity. If you encounter this error message, please close the existing browser window and try to
log in using a new browser window.
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